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Event Details:

Partner Karen Hart is presenting “The Life Cycle of a Creditor’s Payment” for the 
National Association of Credit Management (NACM) Southwest.

Date/Time:

Friday, June 28, 2019
9:00 AM – 12:00 PM

Location:

NACM Southwest
751 Plaza Blvd
Coppell, TX 75019

Event Overview:

Karen will cover the “Life Cycle” of a payment claim, from contracting, to breach, to making demand for 
payment, to filing suit, to enforcing a judgment, and to securing payment along the way. Topics will 
include:

 Essential terms for your credit application

 Investigating customers

 Key terms for guaranty agreements
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 Tips for demand letters

 Overview of the legal process, including lawsuits, arbitration and mediation

 Judgment enforcement options
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